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GENERAL INFORMATION 

Developer Name: Practice Alternatives, Inc. 

Product Name(s): AuroraEHR 

Version Number(s): 2.1 

Certified Health IT: 315(b)(1),(2),(6); (c)(1)-(c)(3); (g)(7),(9),(10); (h)(1) 

Product List (CHPL) ID(s): 15.99.04.2186.Auro.02.01.1.221227 

Developer Real World Testing Page URL: https://www.practice-alt.com/electronic-health-records-nj-ny-
pa/disclosures/ 

Developer Real World Testing Results Report Page URL: https://www.practice-alt.com/electronic-health-
records-nj-ny-pa/disclosures/  

CHANGES TO ORIGINAL PLAN 

Summary of Changes Reason Impact 

Product was certified to 170.315(g)(10) 
Standardized API for patient and 
population services immediately prior to 
RWT CY 2023. 

§ 170.315(g)(8) Application access 
— data category request removed 
(inactive as of 12/31/22) 

No impact on RWT Results 

WITHDRAWN PRODUCTS 

Product Name: AuroraEHR 

Version Number: 2.0 

CHPL Product Number: 15.05.04.2186.Auro.02.00.1.171221 

Date Withdrawn: 01/11/2023 

Inclusion of Data in Results Report: No data in this report was captured from the withdrawn product. 

CARE SETTING(S) 

AuroraEHR is marketed to and utilized by physicians, nurses and other healthcare professionals providing 
care in an office and/or ambulatory surgical center. All results are from practices/providers in these care 
settings. 
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REAL WORLD TESTING SUMMARY 

AuroraEHR’s Real World Testing plan applies to the ambulatory care setting. Audit logs captured between 
January 1st 2023 and December 31st 2023 were reviewed to evaluate success/error rates, data exchange 
accuracy and interoperability. AuroraEHR is integrated with MD Toolbox-Direct for Direct Message 
functionality. 

Criteria covered during testing:  
§170.315(b)(1) Transitions of Care, §170.315(b)(2) Clinical information reconciliation and incorporation, 
§170.315(h)(1) Direct Project, §170.315(b)(6)Data export, §170.315(c)(1)CQMs - record and export, 
§170.315(c)(2) CQMs - import and calculate, §170.315(c)(3) CQMs - report, §170.315(g)(7) Application 
access - patient selection, §170.315(g)(9) Application access - all data request, 170.315(g)(10) 
Standardized API for patient and population services 

METRICS AND OUTCOMES 

RWT MEASURE #1 – SEND/RECEIVE/RECONCILE C-CDA 
Associated certification criteria: 315(b)(1), 315(b)(2), 315(h)(1) 
Relied Upon Software:  MD Toolbox-Direct 
Outcomes: Number of transition of care/referral summaries sent or received: 20 

Successes: 20 
Errors:  0 
Error Rate: 0% 
 
The outcome aligns with expectations, displaying the proficiency in sending, receiving, 
and reconciling CCDA documents when applicable. 
 

RWT MEASURE #2 – DATA EXPORT 
Associated certification criteria: 315(b)(6) 
Relied Upon Software:   n/a 
Outcomes: Number of export summaries requested by an authorized user: 18 

Number of export summaries successfully created: 18 
Creation Error Rate: 0% 
Number of exported summaries formatted according to the CCDA R2.1 standard: 18 
 
The outcome reveals that our clients do not regularly utilize the Data Export feature but 
when they do, it functions as expected without error. 
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RWT MEASURE #3 – CALCULATION AND CREATION OF CQMS 
Associated certification criteria: 315(c)(1), 315(c)(2), 315(c)(3) 
Relied Upon Software:   n/a 
Outcomes: QRDA III export requests came from 13 different TINs during the testing period.   

Number of QRDA III export requests: 191  
Number of QRDA III files successfully exported: 191 
Successes:  191 
Errors:  0 
Error Rate: 0% 
 
The outcome is in line with expectations and demonstrates the ability to record, 
calculate and export eCQM measures. 
 
 
 
 
 

RWT MEASURE #4 – API REQUESTS 
Associated certification criteria: 315(g)(7), 315(g)(9), 315(g)(10) 
Relied Upon Software:   n/a 
Outcomes: There were no outgoing API requests. 

Number of incoming API Requests by category: 
 Patient Selection:  0 
 Data Category:   0 
 All Data:    160 
Successes:  160 
Errors:  0 
Error Rate: 0% 
 
The outcome is in line with expectations.  

 

STANDARDS VERSION ADVANCEMENT PROCESS (SVAP) AND UNITED STATES CORE DATA FOR 

INTEROPERABILITY (USCDI) 

During 2023 there were no voluntary SVAP updates. 

Standard and version: USCDI v1 

CMS implementation guide for QRDA, Category III for ambulatory 
measures in §170.205(k)(3) 
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SCHEDULE OF KEY MILESTONES 

Key Milestone Date/Timeframe 

Begin collecting data elements specified in Real World Testing 
measures 

 Status: successfully met 

01/01/2023 

Collection of data pertaining to each Real World Testing measure 

 Status: successfully met 

Quarterly throughout 2023 

Final day of data collection for analysis 

 Status: successfully met 

12/31/2023 

Begin analysis of data and creation of report detailing real world 
testing results 

 Status: successfully met 

01/02/2024 

Deadline to submit real world testing report(s) to ACB 

 Status: successfully met 

02/01/2024 
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DEVELOPER ATTESTATION 

This Real World Testing plan is complete with all required elements, including measures that address all 
certification criteria and care settings. All information in this plan is up to date and fully addresses the health 
IT developer’s Real World Testing requirements.  

Authorized Representative Name: Joe Thomasey 

Authorized Representative Email:  jthomasey@practice-alt.com 

Authorized Representative Phone: (732) 383-4200 

Authorized Representative Signature:   

Date:  01/22/2024 


